
Abacus Nursery – Early Years Entitlement Policy 
and Procedure 
 

Abacus Nursery is registered with Somerset County Council (SCC) to accept the ‘Universal’ and 
‘Extended’ Early Year’s Entitlement (EYE). Some children are entitled to the’ Universal’ when they 
turn two and all children the term after their 3rd birthday, until they start School.  
 

This allows your child to attend an Early Years setting for up to 570 hours a year (Universal) with 
funding deducted from their fees until they start School. A Parent Declaration will need to be 
completed each term which you can photograph if you wish to have your own copy. We will keep the 
completed copy for seven years in line with our GDPR Policy. There are three academic terms each 
year- Autumn (Sept-Dec), Spring (Jan-March) and Summer (April-Aug). 
 

Eligible parents can access an extra 570 hrs (Extended) to total 1140 hours per year, funded, until 
they start School. An eligibility check list for some initial guidance is available at:- 
http://www.gov.uk/government/publications/30-hours-free-childcare-elegibilty 
 

At Abacus Nursery (because we are open all year) your allocation is ‘stretched’ over the year 
resulting in equal monthly deductions of up to 47.5 hours (570 universal hours) or 95 hours (1140 
universal and Extended hours) in line with our billing system and depending on your child’s 
attendance.  
 

To receive the ‘Extended’ hours you will need to apply online at https://childcarechoices.gov.uk or 
https://www.gov.uk/childcare-calculator. You will not need to apply if you only want to claim the 
universal hours.These sites also hold information re the new Tax free childcare and other benefits 
that could reduce your childcare fees. Those who are eligible will be directed to the digital 
childcare service. 
 

As part of the application process, you will be asked to enter personal details including your name, 
address and National Insurance number and the same details for your partner (if you have one). You 
will also be asked whether you expect to meet the income requirements over the coming three 
months and whether you are in receipt of any relevant benefits. This information will help HMRC 
decide whether you (and your child) are eligible for the Extended hours. At the start of the 
application process, you will create a Government Gateway account (if you don’t already have one). If 
you encounter any problems with the application process or accessing the childcare account, you 
should direct your queries to the Childcare Service Customer Interaction Centre on 0300 123 4097. 
At the end of the application process, you will have a childcare service account. In the “secure 
messages” section of their account, you will receive messages regarding your eligibility. If you are 
eligible for the Extended hours, you will be given an 11 digit ‘eligibility code’ for your child. You can 
find your eligibility code in the ’30 hour’s free childcare section’ of your childcare service account. 
You will need to provide this code along with your National Insurance Number to Abacus to claim 
your ‘Extended’ hours place. These codes normally start with ‘5000’. However, there are a small 
number of cases where parents might have a temporary code starting with ‘11’. This code along with 
your National Insurance Number will allow us to confirm validity with SCC and MUST BE provided in 
advance of the term starting. Without this we would be unable to give the ‘Extended’ deduction 
from your child’s fees. The initial application can take time so we are recommend you apply for your 
code in advance. If you provide your code late or you become eligible midterm, the ‘Extended’ 
entitlement can be claimed at the beginning of the next term.  
 



To check that you remain eligible you will need to reconfirm every three months the details you 
entered on your application are still accurate. So you don’t forget (and lose the funding) you will be 
prompted (via text message and/or email; four weeks before your reconfirmation deadline and again 
two weeks before the deadline if you still haven’t reconfirmed. If your circumstances have changed, 
you will need to log into your childcare service account, amend your details and then resubmit. If 
your circumstances have not changed, you only need to reconfirm your details. Should you miss the 
reconfirmation deadline and you receive a message telling you that your eligibility has lapsed or your 
situation has changed and you are no longer eligible, the Local Authority will allow a ‘Grace Period’ 
during which time you will continue to receive the 30 hour funding.  Please let the office know as 
soon as you are aware of this. The ‘Grace Period’ depends on the month you become un-eligible. 
Should your situation during the Grace period not change and you remain un-eligible, we will review 
you EYE deduction and produce a new fee spreadsheet (you will continue to receive the universal 
EYE). When/if your situation changes you can reapply for the Extended entitlement. Please note 
codes must be with me and validated before the term starts (Sept/Jan/April) for you to access the 
funding for that term.  
  
This funding can be claimed at more than one setting (maximum of 2 in any one day). It is your 
decision where you choose to claim funding and the number of hours you use. The total balance must 
not exceed the allocated hours for that term.  
 

Government funding is intended to cover the cost of delivering 570/1140 free, high quality, flexible 
childcare hours. Unfortunately the hourly rate paid by DFE through Somerset County Council does 
not cover the hourly rate we charge. In line with the Somerset Code of Practice for the deliverance 
of EYE, every setting can choose which proportion of their provision they offer completely free and 
what additional services they need to charge for. Our session/daily rates include the costs of meals, 
consumables, additional services over and above the basic funded provision and represents the true 
cost of providing our normal full service, judged ‘Outstanding’ by Ofsted.   
 

To maintain a sustainability business for our existing children, their families and my staff and 
continue to deliver the outstanding levels of childcare and education we pride ourselves and feel 
parents and children deserve we offer four different Fee contracts. Whilst the majority of the 
families that attend Abacus Nursery require full day care, we are mindful that some families only 
wish to use their EYE. We feel these four contracts will meet the needs of all the families attending 
Abacus Nursery whilst adhering to the requirements of the Somerset Code of Practice. 
 

Contract One:- Pay full fees at Abacus allowing you to enjoy and benefit from all the Additional 
services detailed below and use all you funding entitlement at another setting.  
 

Contract Two- Fee paying using funded hours (our most popular contract) – allows you to continue 
with your current payment arrangements. Your child will enjoy and benefit from the following 
‘additional services’ whilst using the funded hours to reduce your monthly fees.  

 A Guaranteed place (in line with our Fee Payment P&P) until they leave to start School 
 Days/sessions in line with parents personal needs (subject to availability) 
 All meals-Breakfast, home cooked two course lunch and afternoon tea, 
 Forest school with a qualified instructor, 
 Outside professional agencies with additional skills i.e.sports, the arts etc  
 In house Yoga classes 
 Sunscreen 
 Parent’s ‘information’ evenings  
 6 monthly reviews 
 Extra sessions/days where required and availability allows 
 A fully comprehensive Online Development Journal 



Your funded hours will be deducted from your invoice (as detailed above) at the hourly rate received 
from the government, currently an enhanced rate of £3.80 (enhanced because I have not kept the 
total amount allocated per hour to support children with Special needs as we currently have a low 
number of eligible children). The balance due, to cover the cost of the ‘additional services’ and any 
hours not covered by EYE will need to met by you. This option we feel is perfect for our working 
parents who require the security of a guaranteed place until their child starts School on the 
days/sessions that best suit their work schedules.   
 

Contract Three:- As contract two but using some of your hours at another setting. 
 

Contract Four:- Government Funded hours only –This contract offers a totally free place and is 
available to parents not needing the security of a guaranteed place until their child starts School or 
requiring set sessions/days. You will need to apply for your child’s place each academic year and we 
will allocate each term, the sessions we have available (dependent on our occupancy and staffing 
levels) where possible meeting your requests. As no additional services i.e. food will be charged, the 
sessions times will be 9am – 11.30am (AM session) or 1.0.Clock – 3.30pm (PM session). Where 
availability allows an AM and PM session can be attended in the same day but you will be required to 
collect you child at 11.30 and return at 1.0.Clock. Please note a cook is employed at abacus Nursery 
to provide nutritional, healthy and tasty meals throughout the day which we pride ourselves on; 
providing a packed lunch is not an option. In line with our Admissions Policy which gives priority to 
families requiring full time/ full day/all year round childcare (working parents) and availability of 
spaces, parents will be informed of a successful application and the sessions they have been 
allocated ASAP but within at least two weeks of the start of term.  By choosing this contract you 
will not be able to access the additional services listed under ‘Contract One’. To access these 
services Contract Two or three ‘Fee paying using funded hours’ can be converted to, at any time. 
 

Every child will of course benefit from an outstanding level of childcare/education monitored and 
recorded through Tapestry by their Key Person (proportional to the hours they are attending), a 
higher ratio of staff to children than required, a staff team who hold childcare qualifications higher 
than required, an extensive range of excellent resources including a large outdoor, all weather play 
area, regular feedback and where required involving Outside Agencies to ensure we meet every 
child’s emotional and developmental needs.  
 

As part of our ‘New child’ paperwork we request a copy of your child’s Birth certificate (or legal 
document i.e. passport) and a completed SCC Child Registration Form (both of these are returned to 
SCC). Without these documents SCC will not be able to allocate funding for your child and you will 
be charged at the normal rate until such time these documents reach County Hall, and the Nursery 
has had notification that they have been received. To access the Two Year Old Funding we will also 
require a copy of the confirmation letter from SCC. No deductions can be made from your fees until 
we have receipt of this.   
 

Each term thereafter every setting is responsible for applying for the hours each child will use at 
their setting. Parents are required to complete a ‘Parent Declaration’ form (we provide) to support 
this application. It asks for you and your child’s details, where you wish to use your entitlement and 
how many hours you wish to use. A Parent Declaration will need to be completed at every setting you 
claim EYE, the applications must not total over 570/1140 hours for the year. We keep each 
declaration for 7 years in line with our GDPR Policy, please ask to take a photograph if you require a 
copy for your own records. 
 

In the term prior to a child receiving EYE you will receive paperwork asking youto select the 
contract that best suits your needs. Unless you tell me differently, I will use your entitlement at 
Abacus (the number of hours claimed will be dependent on attendance) here. I will let you know if 



there are any hours left and discuss with you, your options for using them up i.e. at another setting 
or extra sessions here. With this information I can calculate the amount of funding your child will 
receive for this setting for each academic year and the deduction it equates to from your fees each 
month.  
 
Total number of hours claimed in 
this academic year    X 
 
or 47.5/95 hours max per month     

SCC hourly 
rate  @    
£3.80 

Total funding 
due =£                     
÷ 

Number of 
months in this 
period = 

Monthly 
deduction 
from fees  
£ 

 

The above calculation will be completed for your personal situation and given to you in writing, with 
the equal monthly deduction appearing on your child’s Annual Fee Spreadsheet. This will be provided 
in time for you to amend your monthly standing order and avoid admin charges from Abacus for 
inaccurate payment.   
 

For further information please follow the link www.somerset.gov.uk/eye30 
 

You will also find here applications for the Early Years Entitlement Pupil Premium (EYPP). This is an 
extra amount of money that Abacus can receive from the Government to support all children in 
being ‘School Ready’. We are currently using this money to enhance our provision of speech and 
language development. Both of these entitlements are for children whose parents are in receipt of 
certain qualifying benefits or have been adopted or are in care.  
 

Disability Access Fund DAF can be claimed for three and four year’s olds taking up their Early Years 
Entitlement and in receipt of Disability Living Allowance.  The Government has put legislation in 
place to ensure every Local Authority sets up an Inclusion Fund for children with Special Educational 
Needs to support providers in driving outcomes for these children. For more information and to 
make an application please go to www.somerset.gov.uk-DAF The funding can only go to one provider 
who you will need to name when making the application. Please see Ruth (or email 
ruthcw1962@gmail.com) or Claire if you meet this criteria.  
  
Complaints procedure; We hope you will be very happy with how we calculate the EYE deduction, 
please see Ruth or email ruthcw1962@gmail.com if you have any queries. Parents who are not 
satisfied that their child has been able to access their Early Years Entitlement and I have not been 
able to help should in the first instance raise their concerns Somerset Family Information Direct 
on:- Advice line: 0845 345 9122 /www.somersetfid.co.uk 
 

If parents are dissatisfied with their treatment under the SCC Corporate Complaints Procedure 
they can ask the Local Government Ombudsman to investigate their complaint further:-     

Local Government Ombudsman 
PO Box 4771 

Coventry 
CV4 0EH 

 

 


