
Abacus Nursery – Lost Child Procedure from Nursery 
 

EYFS:  3.62, 3.73 
 
At Abacus Nursery we are committed to promoting children’s safety and welfare. In the 
unlikely event of a child going missing or presumed missing, we have the following procedure 
which will be implemented immediately: 

1. All staff made aware and room leaders would gather their children to an area away 
from the search where a head count would take place and the register retaken. Staff 
understand the need to remain calm and in control to maintain as near to normal 
routine as possible for the rest of the children in the nursery. 

2. All remaining staff will carry out a thorough search of the nursery under the 
direction of management. This would be extended to the surrounding area if not 
successful. Staff would be allowed on this occasion to carry their own mobile phone 
to keep in contact with Nursery.  

Should the child not be found at this stage:-  
3. The child’s parents and the police would be contacted and made aware of the 

situation. We would then follow their advice/instruction and give our full assistance.   
4. Ruth West would be made aware of the situation. 
5. The incident would be recorded in writing as soon as practicably possible including the 

outcome, who was lost, time identified, notification to police and findings 
6. Ofsted would be informed due this being deemed a ‘significant incident’. 

 
In the unlikely event that the child is not found the nursery will follow the local authority 
and police procedure.  
With incidents of this nature parents, carers, children and staff may require support and 
reassurance following the traumatic experience. Management will provide this or seek 
further support where necessary  
In any cases attracting media attention staff will not speak to any media representative and 
maintain complete confidentiality.   
Post-incident risk assessments will be conducted following any incident of this nature to 
enable the chance of this reoccurring being reduced 
 

Lost Child Procedure from Outings 
 
Although the same procedure as noted above would be carried out, due to the higher risks 
associated with being off the premises, where a child is not found after a quick initial sweep 
of the area the Police would be contacted. All remaining children would return to Nursery 
with the minimum staff required to promote their safety, leaving as many staff as possible 
to continue to search the area and wait for the Police to arrive. On arrival back to Nursery 
management would be informed and all staff that can be freed up would be sent to support 
in the search. 
 


